F I G. 2 



C START J 



RECEVER TO ENJOY SERVICE 
REGISTERS START OF SERVICE IN PROVIDER 



,101 



SENDER SENDS E-MAIL 



,102 



TRANSFER E-MAIL FROM RECEVE MAIL 
SERVER TO KEYWORD ANALYSIS SERVER 



,103 



KEYWORD ANALYSIS BY KEYWORD 
ANALYSIS SERVER 



,104 



STORE RECEVE E-MAIL IN KEY-WORDED 
RECEVE MAIL BOX AFTER KEYWORD ANALYSIS 



,105 



E-MAIL RECEVER RECEVES KEYWORD 
ANALIZED E-MAIL 



106 



( END ^ 
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F I G. 4 



RECBVE MAIL BOX 
2000/01 /20/1 4: 00 XXXXXXXXXX 
2000/01 /20/09: 1 5 YYYYYYYYYY 
2000/01 A 9/23: 23 ZZZZZZZZZZ 



20a 



RECBVE MAIL BOX 
2000/01 /20/09: 1 5 YYYYYYYYYY 
2000/01/20/14:00 XXXXXXXXXX 
2000/01 A 9/23: 23 ZZZZZZZZZZ 



,20b 



RECBVE MAIL BOX 
2000/01/18/14:00 CONCERNING RECEVE ESTIMATE 
2000/01/19/09:15 SIGNED CONTRACT MATTER 
2000/01/19/23:23 CONFERENCE HOLD NOTICE 



RECBVE MAIL BOX 
2000/01/19/09:15 SIGNED CONTRACT MATTER 
2000/01/18/14:00 CONCERNING RECBVE ESTIMATE 
2000/01/19/23:23 CONFERENCE HOLD NOTICE 



,21a 



,21b 



F I G. 6 

( START ) 



RECEVER TO ENJOY SERVICE ^201 
REGISTERS START OF SERVICE IN PROVIDER 



SENDER SENDS E-MAIL -\^202 



TRANSFER E-MAIL FROM RECEVE MAIL 
SERVER TO VOICE CONVERSION SERVER 



,203 



VOICE CONVERSION BY VOICE 
CONVERSION SERVER 



,204 



TRANSFER E-MAIL DATA TO VOICE READING 
OUT SERVER AFTER VOICE CONVERSION 



,205 



E-MAIL RECEIVER RECEIVES VOICED 
-MAIL VIA PUBLIC TELEPHONE NETWORK 




RECEIVER SENDS FREE REPETITIVE DOCUMENT 
TO PROVIDER VIA PUBLIC TELEPHONE NETWORK 



,206 



,208 



PROVIDER SENDS REPLY REPETITIVE DOCUMENT 
TO E-MAIL RECEIVER VIA INTERNET 



,209 



( END ) 
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